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Soochow University Regulations for Email Account
Application Management

Revised and approved by the Computing Center Meeting on January 8" 2003
Revised and approved by the Computing Center Meeting on June 22™ 2005
Approved by the President on June 29" 2005

Purpose: These Regulations are established to manage the email accounts of
the university's faculty, staff, and students, and to ensure the proper use of
email services, thereby safeguarding personal rights and interests against
damage caused by the improper behavior of others.

Governing Authority: The Computing Center (hereinafter referred to as “the
Center") is the unit responsible for managing email services at Soochow
University.

Scope of Application:

These Regulations apply to the following individuals:

1. Full-time and part-time faculty members.

2. Full-time and contract staff.

3. All currently enrolled students, including undergraduate, master's, and
doctoral students.

All faculty, staff, and students covered under these Regulations are entitled to
the right to use a personal email account and personal web space.

Account Duration, Application Procedures, and Disk Space:

1. The period of use for faculty and staff is from the date of employment to
the date of resignation (retired faculty and staff may apply to retain their
original accounts for life). New employees should apply to the Center
for their own accounts, while departing employees must deactivate their
accounts with the Center prior to leaving.

2. The period of use for students begins on the date of enrollment. Accounts
are centrally created by the Computing Center based on the student roster
announced by the Office of Academic Affairs, so students do not need
to apply. The activation time, termination time, and relevant rules for
accounts will be published on the university website.

3. Disk Space: The university provides faculty, staff, and students with
basic storage for email and personal workspaces (which can be used to
host personal web pages). The actual storage capacity is subject to the
official announcements of the Center. Faculty and staff may, based on
their research or administrative needs, complete and submit the " i * 4
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User Obligations and Responsibilities:
1. To ensure the normal operation of the university's email system, all

account holders have an obligation to comply with the relevant email
regulations issued by the Center.

2. All account holders must access their email accounts in person and shall
not share their accounts with others. If any personal rights or interests
are damaged due to account sharing or improper use, the account holder
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shall bear full responsibility.

Account holders must regularly manage or delete their expired emails to
ensure the normal and smooth operation of the email server.

If an account holder's personal rights or interests are damaged due to
abuse by others, they have the right to forward the relevant email to the
email administrator for handling.

Email content must be used in good faith as a general principle. It is
strictly prohibited to use email accounts to transmit or store any material
that is threatening, obscene, hostile, or commercial in nature.

Account holders must properly protect their personal accounts and
passwords. In the event of unauthorized access to an account by others,
the holder must promptly notify the Center to suspend the account and
change the password.

Account holders must change their passwords frequently. Any damage
or loss caused by inappropriate password creation or management shall
be the sole responsibility of the account holder.

It is strictly prohibited to use email accounts to disrupt or damage
application software or hardware systems belonging to other network
users or nodes. Such disruptions and damage include, but are not limited
to, distributing computer viruses, attempting unauthorized entry into
computer systems, or other similar activities.

Penalties:

1.

For those who violate the aforementioned rules, the email administrator
may, at their discretion, immediately suspend or terminate the user's
account privileges and post a notice on the Cybersecurity Website
(cert.scu.edu.tw) to request rectification. Any loss or dispute arising
during the period of account suspension or closure shall be the sole
responsibility of the user.

Account holders whose accounts have been suspended due to violations
of the aforementioned rules may apply to the Center for reinstatement
upon the expiration of the suspension period and once the violation has
been rectified.

Account holders who wish to appeal a penalty imposed due to violations
of the aforementioned rules must submit an appeal to the Center or
through the university’s internal grievance procedures within one month
of the execution of the penalty. If no appeal is submitted within the
specified period, the account holder shall be deemed to have no objection
to the penalty result.

These regulations shall be promulgated and implemented upon approval by
the President; the same shall apply to any amendments hereto.



